
 

It was with great sadness that we said farewell to our 

wonderful vet Dr Stephanie Fenn in July. Dr Steph has 

taken up a job working with Guide Dog’s Australia in 

Glossodia. Here she will be responsible for the breeding, 

general health care and desexing of dogs destined to be 

assistance dogs.  

Guide Dogs Australia established their own breeding 

program in 2011 in order to select for sound health and 

an appropriate temperament for them to become suc-

cessful assistance dogs. The puppies are raised at the 

facility until 8 weeks at which point they go out to foster 

carers. Once they are at an appropriate age they return 

to the facility for training. Dr Steph’s experience with re-

production work here at Bowral Vets will certainly have 

put her in good stead for this worthy program.  

Whilst we will miss her terribly here at Bowral Vets, 

Guide Dogs Australia has gained a wonderful vet and we 

wish her all the best with this new adventure!  

Farewell Doctor Stephanie! 
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Bowral Veterinary  

Hospital 

 

78 Station Street Bowral 

NSW 2576  

Phone: 4861 1444 

Fax: 4862 1220  

Email:  

info@bowralvethospital.com.au 

Opening Hours: 

 Monday—Friday 8:30am-5:30pm 

 Saturday: 9am-1pm 

 Sunday: 10am-11am  

After hours service: 

Veterinary assistance is available 24/7 at 

Bowral Vets. To contact the on call veterinari-

ans simply phone the clinic and a message 

will provide you with the on call veterinarians 

mobile number.  

Our Vets: 

 Dr Grant Poolman BVSc, MVSc 

 Dr Kay Weller BVSc (Hons) 

MANCVS 

 Dr Angus Hayes BVSC, MVS 

 Dr Kate Eppleston BVSc (Hons 1) 

Our Support staff: 

 Practice manager—Angela 

Ireland 

 Reception—Emma D'Arcy 

 Head Nurse—Nikki Porter 

 Nurses—Renee Masters, Shanay 

Toth, Madison Porter, Teresa  

Harvey 

 

Welcome Back Renee and Welcome Teresa! 
We are pleased to announce that super 

nurse Renee Masters-Gilroy returned to 

work in August after taking a few months 

off for maternity leave after having given 

birth to her gorgeous little girl Adelyn-Rae.  

She will return to work two days a week 

and we are very excited to have her back 

again!!  

 

 

 

 

We have also had another wonderful 

nurse , Teresa Harvey, join our team. Te-

resa has 28 years experience in veterinary 

nursing and has made a wonderful addi-

tion to the team at Bowral Vets. If you see 

her around make sure to make her feel 

welcome!  

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
Name: Isaac 
Breed: Domestic Short Hair 
Age: 6 months old 
Hobbies: Stalking “Gambit” the French Bulldog 
and ambushing people by grabbing onto their  
ankles  
Bad Habits: Isaac likes to wait until everyone has 
just gone to bed before scratching noisily in the 
litter tray 
Interesting Facts: Isaac can remove his own collar 
on command!  

Allergies can be a 

chronic and debilitat-

ing condition that 

affects many of our 

dogs and cats. 

Whilst some allergies 

can be easier to 

manage (like food allergies or flea allergies) some can prove very 

difficult to control. In particular, a condition called atopic dermatitis 

can be immensely frustrating for owners to manage. Atopic der-

matitis or atopy is defined as an allergy to environmental aller-

gens. It occurs when the body mounts an excessive or inappropri-

ate immune response to certain environmental allergens, resulting 

in redness, itching and inflamed skin. These allergens can be 

seasonal (such as pollens) or all year round (like dust mites).  

Atopy usually develops between 1 and 5 years of age and is usu-

ally a condition that needs lifelong management. The mainstays 

for the treatment of this condition are: 

 Topical treatments—medicated shampoos help control sec-

ondary skin infections that often occur secondary to atopy 

 Immunosuppressants—these help to reduce itching by 

downplaying the excessive immune response.  

 Antibiotics—often atopic dermatitis patients develop sec-

ondary bacterial skin infections and these can exacerbate 

the itch cycle 

 Desensitisation—low grade levels of allergens are injected 

under the skin in order to try and induce a “tolerance” to 

these allergens.  

Hill’s Prescription Pet food have recently released a new tool for 

the management of Atopy. Derm Defense is a new diet that has 

been formulated specifically to improve clinical signs in atopic 

dogs and in any non-food related skin conditions.  

The key benefits of this food include: 

 High levels of essential fatty acids—these help stop inflam-

mation and itchy and help strengthen the skin barrier  

 Contains bioactive and polyphe-

nols—these reduce hypersensitivity 

reactions  

 Includes vitamins A, E and B as well 

as minerals  

 Vitamin E and C and beta-

carotene—supports skin health  

Staff Pet Profile:  

Practice Manager, Angela’s Cat  
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Derm Defense—a new tool for the treatment 

of allergies….. 

Un-seasonal Ticks in the Highlands 

Bowral Vets have recently seen multiple cases 
of tick paralysis during periods that were previ-
ously not considered to be part of the “tick sea-
son”. The tick season is typically described as 
Spring and Summer however we have seen cas-
es during the winter months as well. Further-
more, some of these tick cases have originated 
from areas previously thought to be considered 
low risk for ticks.  
This is a timely reminder that we should be 
maintaining our tick prevention protocols 
throughout the year to keep our pets safe and 
sound from these nasty parasites.  
For more information on tick preventative prod-
ucts, speak to the staff at Bowral Vets to find 
out what is most appro-
priate for your animals.  



According to data acquired from the 

Australian National Kennel Council, 

the top 10 most popular dogs in 

Australia are: 

1. Labrador Retriever 

2. Staffordshire Bull Terrier 

3. French Bulldog  

4. German Shepherd Dog 

5. Border Collie 

6. Golden Retriever 

7. Cavalier King Charles Spaniel  

8. American Staffordshire Bull 

Terrier 

9. Miniature Schnauzer 

10. Rottweiler 

According to the research at the 

University of British Columbia, the 

top 10 most intelligent breeds of 

dog are:  

1. Border collie 

2. Poodle 

3. German shepherd 

4. Golden retriever 

5. Doberman pincher 

6. Shetland sheepdog 

7. Labrador retriever 

8. Papillon 

9. Rottweiler 

10. Australian cattle dog 

Fun Facts…  
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Rascal to Regal... 
Acquired a new puppy? Have you thought about attending puppy preschool 

classes? 

Along with your puppy’s regular health 

checks, vaccinations, and parasite protection, 

Puppy Preschool is a fantastic way to ensure 

your new member of the family is getting  

everything they need to develop a happy and 

harmonious lifestyle. 

There are many benefits of attending for both 

you and your puppy. Whether you are a first 

time dog owner, or experienced canine en-

thusiast, the Puppy Preschool classes offer 

something for everyone. 

Socialisation is a major factor when it comes to your puppy developing confi-

dence and learning appropriate interaction skills in a social setting. Rascal to 

Regal Puppy Preschool helps to assist puppies and owners to recognise body 

language and what behaviours to look for to achieve a healthy social  interac-

tion. Most puppies require as much socialisation as possible by 3 months of 

age. The Puppy Preschool classes are run in a secure and safe environment 

enabling your puppy to interact with puppies of similar ages before venturing 

out into the big wide world. 

Positive reinforcement is a great way to make learning an enjoyable experience 

for your puppy. They aim to please! But does your puppy understand what you 

want? Rascal to Regal helps owners to tackle the communication barrier that 

may be preventing successful training, and starting early is key for long lasting 

results. 

The 5 week course is run by our lovely vet nurse Shanay, and  also covers 

basic obedience to help create a respectful and enjoyable relationship between 

you and your puppy, and basic care to maintain their happy and healthy life-

style. 

For any enquiries regarding Puppy Preschool 

classes, please do not hesitate to contact 

Shanay from Rascal to Regal: 

Qualified Dog Trainer and Canine Bowen 

Therapist. 

Mobile: 0448 170 172 

Email: rascaltoregal@outlook.com 

Business cards and flyers are also available at 

reception. 
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We’re on the web!! 
www.bowralvethospital.com.au 

Word Search!!  

Did you know??  

Sea otters hold hands whilst asleep to avoid drifting 

apart 

Norway knighted a penguin 

In China killing a panda is punishable by death  

Oysters can change gender  

Butterflies taste with their feet 
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